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To know more about the services success pack 



Pack 1 - 50 Hours

Requirement Analysis and Planning

Understanding business processes and identifying
customization needs.
Reviewing existing workflows, data, and system requirements.

Duration: Upto 5 Hours

Module Configuration

Setting up core modules like CRM, Sales, Inventory, Purchase
or Accounting.
Configuring workflows, access rights, and user roles

Duration: Upto 20 Hours

Basic Customization

Adjusting reports, templates, and forms to align with your
brand.

Duration: Upto 15 Hours

Training

Comprehensive training for key users to ensure smooth
adoption across departments.

1-hour training session for users from each department to
address specific needs and workflows.

Provision of detailed Odoo training documentation for
reference and ongoing support.

Duration: Upto 5 Hours

Testing and Deployment

Testing configurations and workflows

Duration: Upto 5 Hours



Pack 2 - 100 Hours

Requirement Analysis and Planning

Understanding business processes and objectives.
Mapping requirements to Odoo modules.

Duration: Upto 10 Hours

Configuration & Customization

Setting up Odoo modules (e.g., CRM, Sales, Purchase,
Inventory, Accounting).
Customizing forms, workflows, and reports to fit specific needs.
Integration with third-party systems, if required.

Duration: Upto 50 Hours

Data Migration

Supplying customized data templates to facilitate structured
data entry.
Preloading sample data to demonstrate correct data format
and structure for migration.

Duration: Upto 20 Hours

Training

Comprehensive training for key users to ensure smooth
adoption across departments.

1-hour training session for users from each department to
address specific needs and workflows.

Provision of detailed Odoo training documentation for
reference and ongoing support.

Duration: Upto 10 Hours

Support and Testing

Addressing issues during the testing phase.
Fine-tuning the setup based on feedback.

Duration: Upto 10 Hours



Pack 3 - 200 Hours

Requirement Analysis and Planning

Detailed business process mapping.
Identifying Odoo modules to address your specific needs.

Duration: Upto 15 Hours

Comprehensive Configuration

Setting up Odoo modules (e.g., CRM, Sales, Purchase,
Inventory, Accounting, Purchase, Manufacturing, HR).Setting
up multiple Odoo modules based on your business
requirements.
Configuring complex workflows and access rights for
multiple teams.
Integration with third-party systems
Setting up multi-currency, multi-language, and other
advanced settings for global businesses.

Duration: Upto 70 Hours

Advanced Customization

Tailoring Odoo to meet highly specific requirements.
Creating custom modules or reports to suit unique business
operations.

Duration: Upto 40 Hours

Data Migration

Supplying customized data templates to facilitate structured
data entry.
Preloading sample data to demonstrate correct data format
and structure for migration.

Duration: Upto 20 Hours



Pack 3 - 200 Hours

Training

Comprehensive training for key users to ensure smooth
adoption across departments.
1-hour training session for users from each department to
address specific needs and workflows. ( 3 sessions for each
department)
Provision of detailed Odoo training documentation for
reference and ongoing support.

Duration: Upto 20 Hours

Support and Testing

Addressing issues during the testing phase.
Fine-tuning the setup based on feedback.

Duration: Upto 20 Hours

Post-Implementation Support

Prompt resolution of post-deployment issues and queries.
Assistance in refining workflows and configurations.
Regular check-ins to ensure optimal system performance.

Duration: Upto 15 Hours



 Terms & Conditions

Payment Terms:

75% payable in advance.

25% due prior to deployment.

All charges are exclusive of taxes, bank fees, and payment gateway charges.

Exclusions:

Costs for third-party module purchases, firewalls, libraries, and cloud servers are not

included in the defined costs.

Any issues with third-party modules remain the responsibility of the third party. If

Evozard Team intervention is required, additional charges will apply.

Training and Development:

All training and development activities will be conducted on the Evozard server.

Final code deployment and production server setup will occur only after full payment

is received.

Support Pack Services:

Includes only online training and support activities.

Excludes any new enhancements, customizations, or change requests.

Additional Work:

Changes beyond the agreed scope will be treated as a separate project with new

timelines, effort estimations, and costs.

New projects or additional work will begin only after the current scope of work is

completed.

On-Site Services:

The client will cover travel, lodging, and boarding expenses for on-site services.

Travel hours are billable at a 50% discounted rate.

Support Availability:

Functional Support: Monday to Friday, 10:00 AM to 10:00 PM (IST).

Technical Support: Monday to Friday, 10:00 AM to 5:00 PM (IST).



For inquiries, Contact Us

evozard.consulting

sales@evozard.com

+918000168707
+919426376468 ​ 

Gotri, Vadodara

www.evozard.com


